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PARTICIPANT STATEMENT

t. Petitioner(s)areappealingflrePostalSeruice'sFinaltÞÞrmination
concerning ¡¡E doa.irE of F¡ancilas post offce. The Final Deftrmination was posted
2ÆJi¿013

(date)

2. ln accordance with applicable lnu, 39 U.S.C. $ 404(dX5), the Petitlone(s)

request the Postal Regulatory Commission to review the Postal Service's Final

Deiermination on the basis of the Adminisüative Record before the Postal Service in the

making of the Final Determination,

3. Petitionerc: Please set out belorru the reaEons why you believe the Postal

Service's Final Determination should be reversed and retumed tu the Fostrl Service fur
turther consideration, (See pages 1 and 3 sf the lnstruc't¡ons for an ouüine of the kinds
of reasons the law rquines us to consider.) Please be as specific as possible. Please
continue on additional paper if you need more spaoe and attach the additional page(s)
to this form.

1. Lack of management,lt USPS s€ilices rysre not âveilable to cu$brflers üat would lncreaEe and

auetain rerænue for a Pott OffiEË to bÊ edf-st¡fficient.

2. No impltvamentg were made to aolve ttæ iEgueç at hand and custornerË \ÍÊrè not arare of any closing

3 (a) The noticË of "Finâf Determination to ClosE thÊ Fråncitås, TX Post Ûffice" uae not mailed to any box

holder in Francitae, lt'Ê posted in a glass box high up wlrete no one can see or rcad it.

(b) Francitas box holtlers ask for a copy artd were denietl a copy so we can rìôt rnske an epÞerl.
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Francifas Post OffÌce

77961

Potential Retail Operating Hours 2

SurueY Resulb

After surveying the local community and posting information

at the Franeitas PoSt Office, the resUlts of the $urvey are aS

361 9?2 EB12 P.ø5

wrDltl Cu¡tomer ReEil Msib (bllliont)

1.28 1¡.1
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I.A WARD

LOLITA

VANDERBILT

I&C ERO

J

Realignment of Hours

Delivery OPtion

Village Post Ofüce OPtion

Nearby Pqst Office OPtion

No Selection Made

Miles

Ê.7

10,5

14.Ê

LoLila

2005 2007 ?0É 2011

VILI.AGE rc$T OFFICE

Village Fo¡t tfices aa locaï¡dwihin

eristhg'communitiæ in a varietY of

loætbns, suffi æ bcalrdailem,

libnarlæ, bvwr tullE or gowrnmeni

Èenbrs, and an run ry Üæ ProPrietor

J,g
1e,14

follows:

Number of Çustomer $urveys Mailed: 55

Total Number of SurveYs Returned: 4

Percent
1 00%

0%

0%

0%

Iola

otaT

4

0

0

0

0

1.12

, Þtl

lf you did not get an opportunity to complete the suruey,

please fill one out while you are here'

After reviewing the Ëurueys that were returned, and taking

into account P;ostalseruice opÊrational needs, retail hours for

this location will likelY be:

Mon-Fri 8:00 to 10:00
Sat t:00 to 10:00

Total Saturday window seruice hourS will not be reduced and

access to delivery receptacles will not change as a result of

the PO$T Plan realignment of weekday window service

hours.'We willtake into account all information received at
this meeting before making a final decision, Access to
delivery receptacles will not be reduced from cunent hours.

For additional information, please go to
https://usps.com/ouÚuturenetwork and click on the link under

"Preseruing Post Offices"

NEAREY POST OFFICES/ALTERNATIVE OPTIONS -Th( thork=f dnW Qrw

rÞnq td. \^l

Vo'.¿ftrli [l l -l
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P.O. BOX L63

Francitas, T/'7796L

March 19,20L3

Postal Regulatory Commision

901 New York Ave

NW suite 200

Washington, DC 20258-0001

Dear Postal Regulatory Commission;

I em, Carolina Jalufka, a Francitas resident and I am writing to you to appeal

the closing of the Francitas Post office. I have been living in Francitas for the past

g years and have seen the importance of the post office in my community. The

post office wes first established in 1911with Hardy, Chase O. named as the first

post Master on January 26. Closing the post otfice would be detrimental to our

town and we feel that the reasons given to close the Post Office not only goes

against current law, but have been skewed to favor an undesirable decision.

- Dean.l Granholm, Vice President of Delivery and Post Otfice Operation,

states the reasons for the closure was lack of revenue, "performing below

standards to operate as an independent Post Otfice," the lack thereof was

caused by the Post Office menegerflent themselves. Services were no

available to customers that would increase and sustain revenue for a Post

Office to be self-sufficient'
- No improvements were made to solve the issue at hand and customers

were not aware of anY closing,
- The "Final Determination to clOSe the Francitas, TX Post Office", was not

mailed / sent to any box holder in the community. USPS posted a form with

smallfont in a glass box where no one could read or see the inforrnation.

- Francitas box holders asked for a copy of the "Final Determination to close

the Francitas, TX Post Office" and were denied a copy so no one could send

an appeal or make a comPlaint.
- According to Postal Regulatory Commission, maintaining ALL small and

rural post offices arnount to less than 0.7% of USPS total operating budget'
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Current law prohibits the USPS from closing or consolidating a post office

due to financial reesons, Refer to section 101 (b) of ritle 39 of the u.5.

Code.

closing the usPS would discriminate against elderly and less foftunate

residents causing them to travel a great distence for their postal service

needs.

USPS stated that once Francitas USPS closed we would be using LA WARD

Post Office, Now, La Ward post offiCe is in consideration to close, leaving

rCSidENtS tO TRAVEL FURTHER DISTANCES.

USPS Employees are told to mind their own business by USPS execut¡ves

when it comes to this matter or when they try to provide helpful solutions'

USPS had a written agreement with Francitas residents that the post office

was going to remain open fo¡ lhours every day (Monday - Saturday I to

10 a.m.), This policy only happened for 3 days'

usPS posted a position for the iob for only a week and then toolt it off'

USPS claims that they have to close the "Francitas Post Office" as an

"Emergency Closing" beceuse they have no one that Wants to Work' When

in FACI: they had an employee who was verbally harassed by his superior

he had to quít. He filed a complaint with usPS executives but nothing was

done. He currently does not work there, but would like to continue to do

so.

Other Francitas residents have wanted to apply for the position but where

denied due to the cancelation of the post office'

Service to box holders and customers are being denied. For example:

cannot open a new post office box and canrtot buy stamps'

USpS executives are giving false reports to Francitas residence when they

call to ask for information.

USPS executives are not able to find a place to put cluster boxes so they are

threatening to have mail moved to a town I miles away. lmpossible for

most people in the communitY.

Francitas residents have requested for rural route carriers to mail dírectly

to their home and are being denied access.

ln conclusion, I do not agree with the current decision to close the Francitas Post

Office. Thís request not only outlines the reasons the Post Office should remain

open, but identifies the rnistakes made by the USPS Management and Executives
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in making the initial proposalto close the Post office. As current Postrnaster

General prtrick Donahoe decisively states, "Despite taking aggressive stpes to

reduce Costsr the U.S. Service will not survive as a self-financing entity without

significant changes to current lau/' (USPS News Release #11-021)' I look forward

to discussing the situation in the future. I appreciate the time taken to read this

appeal lettei and only hope that a sincere effort is made to solve this problem'

Sincerely,

Carolina Jalufka

Francitas Resident

(36L) 588-7369

TOTÊL P.øB


